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Hamdard Force Guides

In our MHPSS service model, the objective of integrating mental health services at the level
of the community is to promote accessibility, acceptability, and scalability of mental
healthcare, as well as increase the likelihood of positive clinical outcomes including
treatment adherence. At this tier, community members will be trained as a Hamdard force
to provide basic psychological support; identify people with mental healthcare needs; refer
and connect them to MHPSS and other relevant services; and seek help for their own well-
being.

The title Hamdard Force describes a dual focus on the intervention and the workforce
implementing it, deemed appropriate due to its cultural relevance and acceptance.

The primary guidelines used for developing the Hamdard Force intervention is the Psychological
First Aid. This guide offers a humane, supportive response to a fellow human being who is
suffering and may need support.
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To address gaps in knowledge, knowledge to practice, cultural and healthcare contexts,

the content of the guide has been modified and simplified, highlighting actionable steps

and instructions. Furthermore, the guide has been translated into more conversational

Urdu for easier comprehension, effective implementation, and its integration into routine

healthcare practice, as well as in emergencies. All modules have integrated quizzes for

reinforcing knowledge retention and encouraging critical thinking.

lllustrations have been created using a signature SS-style (specific visual style) doodle by

an artist with lived experience of a mental health condition.
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The guide has been restructured to address the needs of the target audience and is

presented in a modular format, dividing each module into clearly defined sections,

highlighting actionable steps and incorporating bullet points to address gaps in mental

health literacy, and strengthen the skills of Hamdard Force to achieve learning outcomes.

This structure helps the workforce navigate the content and apply knowledge effectively in

implementation.
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